Refund Policy — LRN Pakistan
Effective Date: 01-06-2025

This Refund Policy explains the limited circumstances under which exam registration
fees may be refunded.

General Rule
« All fees are non-refundable once paid, except as listed below.
Candidate Withdrawal
« No refund if a candidate withdraws.
« Deferrals may be considered for serious illness or emergencies with evidence.
Exam Cancellation by LRN Pakistan
o If we cancel an exam (within our control), candidates may choose:
o Afull refund (to the original payment method), or
o Atransfer to the next session at no extra cost.
Force Majeure

e No cash refunds if exams are disrupted by events beyond our control (e.g.
natural disaster, government action).

« We will attempt to reschedule or transfer candidates.
Duplicate/Erroneous Payments

« Verified duplicate or overpayments will be refunded within 14—-30 working
days to the original card/account.

Chargebacks

o Candidates must first contact us to resolve disputes before initiating a
chargeback.

« Unauthorized chargebacks may void the candidate’s registration.
Contact Us

LRN Pakistan — Finance Department
Email: pakistan@Ilrnglobal.org
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